HUONG DAN CACH XOA LICH SU, COOKIE VA DU LIEU TRANG WEB TREN
CAC TRINH DUYET
Muc dich: Hudng dan nay gitip cac nguoi dung dang nhap vao hé thong thu dién tir phién
ban méi (Microsoft Exchange 2019) khong bi 16i ding nhap vi cac trinh duyét con luu lai qué
trinh dang nhap hé thdng thu dién tir trén phién ban cil.
I. Cach xda lich si, cookie va dir li¢u trang web trén trinh duyét “FIREFOX”:

1. Buéc 1: Mo trinh duyét FireFox, chon biéu twong nhu hinh bén duéi hodc sir dung to
hop phim “ctrl+shift+delete”
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3. Bwdc 3: click chon “Riéng tu & bao mat”
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4. Bwérc 4: click chon “Xo6a dit liéu”
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5. Bworc 5: click chon “Xo6a”
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I1. Céch xo0a lich sir, cookie va dir liéu trang web trén trinh duyét “CHROME”:

1. Bwéc 1: Mo trinh duyét Chrome, chon biéu tuong nhu hinh bén duéi hoac sir dung to
hop phim “ctrl+shift+delete”
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2. Buéc 2: click chon “Lich st”, sau d6 click chon tiép “Lich st
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3. Bworc 3: click chon “Xoéa dir liéu duyét web
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4. Bwdrc 4: click chon “Xo6a dir liéu” nhu hinh bén dudi
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Co ban Mang cao

Pham vi th&i gian Tl trudc dén nay -

Lich sir duyét web
¥6a lich sir duyét web va ndi dung tu déng hoan thanh trong thanh dia chi.

Cookie va cac dif liéu trang web khac
Pang xudt ban khoi hdu h&t cac trang web.

Tép va hinh anh duge luu trong bé nhé dém
B& nhd dém con chura ddy 1 MB. M6t s6 trang web c6 thé tai chdm hon vao
[&n t6i ban truy cap.

Huy
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I11. Cach xda lich sw, cookie va dir li¢u trang web trén trinh duyét “Internet Explorer”:

1. Buédc 1: Mo trinh duyét Internet Explorer, chon biéu twong nhu hinh bén dudi hoic su
dung t6 hop phim “ctrl+shift+delete”
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2. Bwéc 2: click chon “Internet options”
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3. Buoc 3: click chon “Delete”



Delete Browsing History *

Preserve Favorites website data

Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
viewing.

Cookies and website data
Files or databases stored on your computer by websites to save

preferences or improve website performance.

History
List of websites you have visited.

[ | Download History
List of files you have downloaded.

[ | Form data
Saved information that you have typed into forms.

[ | Passwords
Saved passwords that are automatically filled in when you sign in
to a website you've previously visited.,

[ ] Tracking Protection, ActiveX Filtering and Do Mot Track

A list of websites exduded from filtering, data used by Tradking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Mot Tradk requests,

About deleting browsing history Delete Cancel

4. Bwérc 4: click chon “Delete” nhu hinh bén dudi
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IV. Céach x6a lich sir, cookie va dir liéu trang web trén trinh duyét “Céc Coc”:

1. Buwéc 1: Mo trinh duyét Céc Cdc, chon biéu twong nhu hinh bén dudi hoic st dung t6
hop phim “ctrl+shift+delete”
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2. Buéc 2: click chon “Lich sir”, sau d6 click chon tiép “Lich su”
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3. Bworc 3: click chon “Xo6a dir liéu duyét web”
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4. Bwéc 4: click chon “Xo6a dir liéu” nhu hinh bén dudi



Xoa dir lidu duyét web

Co ban Mang cao

Pham vi théi gian| | Tir trudc dén nay -

Lich str duyét web
¥6a lich sir duyét web va ndi dung tu déng hoan thanh trong thanh dia chi.

Cookie va cac dif liu trang web khac
Bang xudt ban khoi hdu hét cac trang web.

Tép va hinh anh duoe luu trong bd nhé dém
Gidi phéng 4,8 MB. M6t s8 trang web c6 thé tai cham hon trong [3n tigp
theo ban truy cap.
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* Luu v: Pay 1a huong dan cach xda lich sir, cookie va dir liéu trang web trén cac trinh duyét
théng dung nhat véi phién ban méi nhat. Boi véi cac phién ban ct hon ngudi ding 1am theo cac
budce twong tu nhu hudng din nay, néu c6 kho khan trong qua trinh thuc hién xin lién hé théng
qua sb dién thoai: 02723.525123 dé duoc hd tro khic phuc.




